
 
Lifeline/Link-Up Requirements  
 
TMI’s Lifeline/Link-Up Requirements workbook helps carriers  
identify the states in which they are obligated to offer Lifeline/Link-Up to 
their local customers.  In addition, information regarding whether and how 
carriers can be reimbursed for the discounts they provide is included.   
 
This publication covers criteria such as eligible subscriber discounts, Link-Up 
services, carrier reimbursements, carrier outreach, and carrier recordkeeping.  
 
Features of the Lifeline/Link-Up Requirements workbook include  
sorting capabilities by ILEC region, by state, and by whether either  
Lifeline service is required or if Link-Up is required. 
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This publication covers criteria such as eligible subscriber  
discounts, Link-Up services, carrier reimbursements,  
carrier outreach, and carrier recordkeeping. 

Recommended For . . . .  
 
Any type of local telecom services 
provider will find this publication 
useful. 

The Lifeline/Link-Up Requirements workbook is updated on a near real-time basis 


