
Recurring Customer Notice Requirements  
 
TMI’s Recurring Customer Notice Requirements, the only publication of its kind, assists 
telecom providers in managing their obligations for ongoing customer notice.   
The interactive features of this publication include: 
 

-     Comprehensive, detailed listing of current recurring end-user notice requirements 
-     Information about frequency of notice, how notice must be given, and specific text  
       requirements. 
-     Sorting capabilities by region, state, carrier type, issue, and frequency of notification 
 

   Covering areas such as: 
       -     Consumer Rights 

-     TRS 
-     Bill Itemization 
-     PC Freezes 
-     Do-Not-Call 
-       

Don’t find out about these obligations after-the-fact through a PUC complaint.  Use our 
publication to stay on top of your notice obligations. Plan your notices ahead of time in-
stead of adding them at the last minute. 
 
Recurring Customer Notice Requirements are updated on a near real-time basis. 
 
 

 

Don’t find out about these obligations after-the-fact 
through a PUC complaint.  Let TMI help you stay on top of 
notice requirements. 
 

 TMI’s Recurring Customer Notice   
 Requirements is useful for  
 regulatory personnel, customer  
 service, and billing organizations. 


